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Company Profile.

Company Philosophy

Electrical distribution systems are the lifeblood of most businesses. Often dismissed as the grey box
in the corner, when they fail production halts; computers crash; customers are disappointed; profits are
lost; even more tragically, death or serious injury can result. The electrical system impacts on every
part of the business. At exellison, we take very seriously our responsibility to keep business operating.

Background

Electrical distribution systems have long life cycles, typically in the range of 15 to 25 years or more.
Over this length of service, most users require the confidence that they will be able to call on the
expertise of the switchboard manufactures where system upgrades are required, or in the event that
failures occur. Many of the companies installing switchgear 25 years ago are no longer in existence.
exellison has the expertise to support your ongoing operational requirements whether you require new
standard equipment or bespoke equipment to suit your exact requirements. We will interface or modify
switchgear from the whole spectrum of manufacturers — existing or long gone.

exellison has built a reputation within the Electrical Distribution Equipment industry and are preferred
suppliers to companies such as Honda, Proctor and Gamble, British Gypsum, Sun Valley Foods and
the NHS. This successful co-operation has been built upon excellent service, product flexibility,
engineering and design ability, and an ability to work closely with plant engineers to deliver product
tailored to meet specific requirements.

Modern End-users require full service back-up for their equipment: they need the reassurance that
every possible precaution has been taken to ensure continuity of supply. Equipment manufacturers
must be able to get involved right from the design phase, to ensure a serviceable and reliable system,
through to maintenance and emergency repair. At exellison, our strategy has been to develop a network
of partner companies able to complement our offer and deliver a total package service. This allows us
the flexibility to choose suppliers most suitable to each project, rather than having to use companies
owned by an overall group. We believe that this strategy allows customers to enjoy the benefits of
service comparable with that offered by major group companies without suffering the inflexibility in
product design associated with these organisations.

Product Range
We provide a wide range of services that can help you maintain the electrical services to your business.
Briefly, our range consists of:

exellison Manufacture:

e Packaged substations
Main distribution switchboards
Sub-distribution equipment
ACB replacements (Retrofits)
Bespoke extension panels
Transformer Enclosures
Power Factor Correction Equipment (conventional and real-time)
Fuse Switch Retrofits
MCCB Retrofits
Servicing
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Circuit Upgrades

Extension Panels

Section Replacements

Phased switchboard Replacement
Control system upgrades
Change-over scheme upgrades
Protection Upgrades

Transformer upgrades

Power Factor Correction upgrades
Site surveys

Fault-finding

Through Partner Companies
e HV Equipment
e Motor Control
e Process Control
e  Building Management

Design

At exellison we pride ourselves in our design capabilities. The core of our business is the ability to
produce bespoke designs to provide the customer with the functionality and security that he requires.
Our aim is not to sell you something out of our catalogue that suits us. We will provide exactly what you
require to meet the needs of your business. The directors have over 40 years of experience in designing
electrical distribution equipment and understand the need for robust system engineering. We utilise the
latest 3D design tools enabling us to produce detailed pre-production product CAD models. This
enables us to verify our designs at the customer’s premises and explore different variations to produce
the best-fit solution.

Site Services

Once the system has been designed, exellison use a combination of in-house labour and partner sub-
contract labour to perform full installation projects. We are able to provide a turnkey service in electrical
projects, including installation, testing and commissioning. Site work is carried out to strict guidelines
and according to all current regulations. The benefit to the customer is a single point contact responsible
for the entire project.

Maintenance

Once the system has been installed, many manufacturers are unable to support it over the long service
life of the equipment. exellison maintain detailed records of equipment supplied on every project. This
allows us to maintain and upgrade equipment over its entire lifespan.

Our services include:

e Routine Maintenance

e Condition Monitoring, including thermographic surveys

e Upgrades and modifications

e Emergency Repairs
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The Future

exellison continues to build on our success by continuing to build thriving relationships with our core
clients. We moved to new premises in January 2012 for the second time in 5 years to allow us to
continue our development. Our independent status allows us the freedom to act in the best interests of
our customers. We will continue to form partnering arrangements and alliances with key suppliers,
allowing us to offer an extended range of products and services. Most importantly, every decision we
take in this respect will be based on the needs of the marketplace, rather than the requirements of other
group companies.

Success in the modern business environment will be the result of service excellence: we have no doubt
of that. The most important aim in developing our support capability is to offer customers the comfort
that no company is better positioned to maintain continuity in their power supply. This means looking
at switchboard maintenance, emergency call out, availability of spares, all as a total package available
to users. You will have direct mobile numbers to our Directors to allow you to contact someone in
authority whenever you need assistance or information.
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